
YesCanDo Money 

Privacy Statement (revised 14th March 2023)


We take your privacy seriously. This Privacy Statement explains what personal information we 
collect and how we use it.

We recommend you read this through carefully – and get in touch with us if you have any 
questions.


About YesCanDo Money (Roberts Financial Services Ltd) and how you can contact us 

This document includes important information about how we use your personal data. If you want 
to talk to us more about it, you can get in touch using the details below. 
 
YesCanDo Money is registered at Langstone Gate, Solent Road, Havant, PO9 1TR. You can find 
out more about us on our website at https://www.yescandomoney.com

 
To help ensure we meet all our obligations we have appointed a Data Protection Officer. If you 
have any questions or concerns about how your personal information is being used you can 
contact the DPO Matthew Roberts at the above address or on 02392373235.


You can also obtain information and advice from the Information Commissioner who is the 
independent regulator appointed by Parliament to oversee compliance with data protection and 
information rights: http//www.ico.org.uk 
Roberts Financial Services Ltd is registered with the Information Commissioner (registration 
number ZA574286). 
 

What information we collect and how we use it 

We want to give all our customers the best standard of service we can and are serious about 
protecting your personal information. Please read on to find out what information we’ll need from 
you, how we use your personal information to make our products and services as effective as 
possible and how we look after it, including our Cookies policy. 
 
Information we collect directly 
 
Mortgage Customers 
Our core business is acting as a mortgage broker. This involves searching against the lenders we 
deal with to find the mortgage that best suits your circumstances. We do this when you call us by 
asking you about your identity and contact details; your product preferences; your property and 
tenancy history and types and number of occupants and their relationship to you; your lifestyle; 
nationality and residence status; employment, income and expenditure and other financial 
circumstances. How you answer these questions will determine what other questions we ask you 
because different lenders serve different parts of the market and have different eligibility criteria. 
We will always explain the process to you and answer any questions you may have about why 
certain types of information may be needed. 
When you apply for a mortgage through us we will collect your direct debit details to pass on to 
your lender. If the products you select involve a cost, such as a valuation fee, we will ask for your 
payment information. 

https://www.yescandomoney.com


Mortgage lenders are data controllers in their own right and have their own privacy notices. 
However, because lenders may automatically profile your information against their lending criteria 
and against Credit Reference Agencies as soon as your information is forwarded to them and this 
may affect your credit score, we will always bring this to your attention as part of the process so 
that you are forewarned. We will also make you aware in advance when lenders are likely to debit 
any funds from your accounts.

 
Insurance Customers 

We routinely offer our mortgage customers life insurance and building and contents insurance. 
Where customers express an interest in life insurance we will also collect information about health 
as this is necessary so that the insurers we deal with can determine cover and premiums.

 
Vulnerable Customers 
 
Apart from the information customers provide to us directly we may also record information about 
potential vulnerabilities where we think this is appropriate to meet the obligations placed on us by 
the Financial Conduct Authority (FCA) with regard to vulnerable customers. You can find out more 
about our obligations to potentially vulnerable customers here: 

 
Updating Your Details 
 
If you are a pre-existing customer we may use the information we have on you to pre-fill forms 
when you apply for a new product, but we will always check that these details are accurate and 
up to date. 
However, if you’ve opened an account or policy with another organisation that we introduced you 
to, you will need to contact them separately to update your information.

 
Telephone calls 
 
We often keep note of conversations had over the telephone so that we can be sure that we have 
captured the information you have given us accurately. This helps us to prevent fraud and resolve 
any disputes. If you call us or we call you via our phone number we record calls for training and 
monitoring purposes. If you would prefer not to be recorded just ask the staff member on the 
phone to stop recording and/or delete. We turn off recording if we take your card details over the 
phone.  

 
Marketing and Market Research 
 
We may use your information to contact you about other products that match your profile and 
may be of interest to you. Where we seek consent to do this we make sure we are clear about 
what methods we can use to contact you. We make sure that you are able to opt out of marketing 
communications at any time in a way that is convenient to you, including the method you used to 
contact us. Where we use online advertising platforms the data you supply to us will be matched 
by them to any profile they have of you. 
We may contact you to conduct market research. We occasionally run promotions, competitions 
and prize draws but if we ask you for your contact details we will ensure these are not used for 
marketing unless you are happy to consent to that separately.

 
Money Laundering and preventing and detecting unlawful acts 
 
We are required by law to submit a Suspicious Activity Report to the National Crime Agency 
whenever we detect a risk of money laundering or fraudulent activity. The law also permits us to 
report suspected crime to the appropriate authorities. 
We are also required to disclose personal data where required to do so by law or by the order of a 
court. 
We have discretion to disclose personal data where this is necessary for protecting the public 
against dishonesty.




 
Cookies on our website, and tracking emails, re-marketing and analytics 
We use personal data for analytical purposes to understand trends and how the business works 
but the reports we produce do not identify individuals. 
The Cookies Section of the Privacy Notice explains what cookies we use and how you can turn 
off and control any advertising cookies (subject to your browser functionality). 

Social Media 
 
As a business we monitor what the public are saying about us on social media such as Facebook, 
Instagram, Twitter, Google Reviews and Trust Pilot Reviews so that we can build these comments 
into improving our products and the ways we interact with customers.

 
Training and Testing  
We do not use customer data for generalised training or system testing separate from case 
management, and always use dummy data sets for these purposes.

 
Information that we collect indirectly  
When any of our customers apply for a product, the law requires us to check their identity. This 
makes it harder for criminals to use financial systems, or to use false names and addresses to 
steal the identities of innocent people. Checking everyone’s identity is an important way of 
fighting money laundering and other criminal activities. 
To confirm that you are who you say you are, we’ll try to verify your name and address by 
checking your details against databases held by credit reference agencies and the electoral roll. If 
we can’t verify your name and address in this way, we may ask you to provide us with other 
documents to confirm these details. This does not affect you credit history or status. 
If you are a joint mortgage applicant we will record any information you give us about any other 
persons who are joined to the application.

 
Ancillary 
 
We use the information we have about you to provide all the aspects of our service you would 
expect such as contacting you to prompt you with reminders about renewals and to help resolve 
any complaints or investigations. 
We may also disclose information where permitted by law in connection with the resolution and 
pursuit of legal rights and disputes or complaints.

 
Automated Decision Making 
 
We do not make fully automated decisions. Our service is to provide the information to lenders 
and insures so they can make a decision about the product you have selected.

 
Reviews 
 
If you give us a good review we may contact you to ask you if you would like to publicise your 
review. 

What are the legal grounds for handling personal information? 

We understand that personal information is just that – personal. So when we process your 
personal data, we make sure we satisfy the conditions prescribed by data protection laws to do 
so. This section covers what those conditions are. 
 
The law says we must have a legal basis for processing personal data. There are six standard 
data processing grounds or conditions for processing personal data Where we process what is 
called ‘special category data’ (information about health, genetic or biometric data etc) we must 



additionally have a special category condition or ground for processing your personal data. 
We rely on the following conditions for the activities indicated.

 

Legitimate Interests 
 
In most cases, you’ll provide the information covered in section 2 because you want to use our 
services. Ordinarily for a business this would mean that the condition for processing is contractual 
However, this condition only applies where a legal contract exists between the parties concerned. 
Because we act as an intermediary this condition is not available. We therefore rely on what is 
called the ‘legitimate interests’ ground for processing. The law provides we can use your 
information under this condition where our interest in using it is not outweighed by your privacy 
rights or interests. This means that we can use your personal data only in ways you would 
reasonably expect and which have a minimal impact on your privacy, or where there is a 
compelling justification for the processing. 
We rely on this condition for the uses we identify in section 2, except where we indicate below 
that another condition is more relevant. 
In the case of mortgage and insurance applicants the legitimate interest condition applies 
because you have requested the service in question and can withdraw at any time. We also rely 
on this condition to process any details joint mortgage applicants give us about the other 
applicants. When we write to the first applicant we provide a link to this Privacy Notice and draw 
to their attention what they need to say to joint applicants. Applicants should be aware that 
lenders will not proceed with any mortgage without the written consent of any occupant of the 
current property who is aged over 17. 
Increasingly we base our marketing and market research on consent but where we rely on 
legitimate interests we think this is fair because we only contact existing customers or people who 
have contacted us directly and each communication provides an easy to use opt out. We think it 
is fair to use social media in the way we describe in section 2 because this is publicly available 
information and we do not use the data to profile or make decisions about individuals. Our 
interest is in what is said about us not who is saying it.

 
Consent 
 
In order to use your personal data on this basis your consent must be freely given, specific, 
informed and unambiguous. We rely on this condition for the following purposes:


• Where we need information to provide you with additional services or features

• Direct Marketing – To let you know about products, services and offers from YesCanDo 

Money. (We also market to customers who have enquired to use our services under the 
legitimate interests condition) or


• Market research – Where we invite you to participate in market research (more on this below). 
Any feedback you provide is used only with your consent.


• Administering prize draws, competitions, surveys and other promotional activities.

• Explicit Consent 

We need what is called explicit consent where we rely on consent to process what is called 
sensitive or special category personal data.


• Health data in connection with life policies

• Complying with a legal obligation

• Money Laundering reports

• Public Interests & Substantial Public Interest Tasks

• Processing health data in connection with vulnerable customers

• Reporting fraud and other suspected crimes to the appropriate authorities.

• Suspicion of terrorist financing or money laundering

• Protecting the public against dishonesty

• Insurance and data concerning the health of relatives of an insured person




• Processing personal data in connection with contracts that we hold with contractors, 
suppliers and staff.


 
 

Who we share your personal information with 

To provide our services to you, we will sometimes need to share your personal information with 
relevant organisations – such as lenders, insurers and fraud prevention agencies. 
 
To fulfil our contractual obligations, we’ll also share your personal data with the following third 
parties:


• Mortgage lenders

• Insurance Companies 

• Mortgage or Insurance Service Providers

• Estate agents 

• Lead suppliers (if you were introduced to us by a third party)

• Our personally recommended conveyancers where you wish to proceed with a quote.

• Solicitors/Conveyancers 


To help you benefit from the services of our expert partners, we’ll also share your personal data 
with the following organisations – but only with your consent:


Selected Financial Advisers for other Financial Advice

Secured loan experts for commercial mortgage enquiries

YesCanDo Media for marketing and IT services


If you no longer wish us to share your data with any of these organisations, you may withdraw 
your consent at any time.

 
Both the above sets of organisation are each data controllers in their own right and will have their 
own Privacy Notices that will tell you about how your personal data will be used by them. 

We’ll also share your personal data with the following data processors where necessary to fulfil 
our services and regulatory obligations:


• The Right DA Club for compliance purposes

• SolutionBuilder

• Sourcing Brain to provide mortgage illustrations and advice

• Criteria Hub

• Affordability Hub

• SendBee- WhatsApp Business System

• Shred on site

• ZOHO Customer relationship manager to securely hold customer information

• Third Party ZOHO Apps to help us process your information

• Google (G) Suite to securely hold customer information

• Legal and General Mortgage Club for method of being paid procuration fees

• Mortgage Broker Tools for affordability checks

• Yestech Phone System for entering phone numbers


Sharing information with these organisations allows us to better understand your needs.




Online Advertising Platforms such as Facebook and Google (please see the part in Section 2 on 
Marketing and Market Research.


We may disclose information to either the Financial Service Ombudsman or the Financial Conduct 
Authority where they request this to resolve complaints, or our auditors in connection with their 
duties. 
 

Where in the world do we send information? 

As a UK based company, all the personal information we process is protected by European data 
protection standards. And, if we ever have to send data overseas, we take care that it’s covered 
by the same high standards. 
 
As a UK based company, all the personal information we process is protected by European data 
protection standards. 
 
 

Your Information Rights 

It’s really important that you understand your legal rights in relation to your personal information – 
as well as how you can contact us if you have any questions or concerns. This section covers just 
that. 
 
The following is a list of the rights you have under Data Protection legislation. Not all these rights 
apply in all circumstances but we will be happy to explain this to you at the time you ask. 
Independent advice about your rights can be obtained from the Information Commissioner (see 
Section 1.) 
All these rights can usually be exercised free of charge and generally speaking we must respond 
within one month. If we need longer to respond we will explain why this is necessary within the 
one month period and tell you more about any rules that affect how you can exercise your rights.


However, YesCanDo Money will want to put matters right wherever we can and we would hope 
that you will contact us in the first instance. You can exercise your data protection rights or 
complain about how we are processing your personal information by contacting the Data 
Protection Officer as set out in Section 1. 
If your complaint is about the administration, or terms and conditions of a product sold by us but 
provided by a lender/insurer, you may need to contact them about it. If needed, we’ll forward 
details of your complaint to the insurer concerned, as well as giving you their contact details. 
To help make sure you always speak to the right person about your complaint, if it looks like 
another company will be better able to handle your case, we’ll let you know how to contact them. 
We’ll also send details of your complaint to them, to get them up to speed. 
 

How we keep your personal information secure 

We’re committed to keeping your personal information safe and sound. In this section, you’ll read 
about the security measures we take to protect our customers’ data. 
 
At YesCanDo Money, we understand how important it is to keep your personal information secure. 
We use a variety of technologies and procedures to protect your personal information from 
accidental or unlawful breaches of security. These include physical, organisational, and 
technological measures. 
 
As covered in section 4, we have to share your information with third parties to carry out some of 
our services, including lenders and insurers amongst others. We require every third party that we 
share information with to apply appropriate security safeguards and comply with all the required 
laws and standards for protecting personal information. 



 

How long do we keep your personal information for 

We only keep your personal information for as long as we need to. This section explains how long 
the different types of records will be kept. 
 
To ensure that we are able to meet our legal, regulatory and customer obligations, YesCanDo 
Money will retain client information for the following time periods:

If you become a client of a lender/insurer as a result of the advice we provide to you, we will keep 
a full record of your interactions with us for your lifetime plus a reasonable period to enable us to 
meet our regulatory obligations to evidence we gave suitable advice and to enable us to answer 
any complaints that may arise as a result of our advice. In practice this means that we will keep 
your records for no longer than 100 years after you last transact with us

If, as a result of our advice, you make an application to a lender/insurer but do not ultimately 
become a client of that institution, we will keep a full record of your interactions with us for 6-
years to meet our obligations under UK Money Laundering regulations.

If we provide you with advice on a financial product, but you do not engage our services to make 
an application to a lender/insurer, we will keep a full record of your interactions with us for 3-
years, to enable us to meet our regulatory record keeping obligations regarding evidencing 
suitability of our advice.

If we collect personal information from you, but are unable to provide you with suitable advice, 
then we will keep a full record of your interactions with us for 1-year to facilitate an easier 
interaction between us if you re-engage our services within this period.

If you request we contact you in relation to our service by providing us with your name and a 
contact method (e.g. phone, email) through an enquiry form (either on our own, or a 3rd party 
website) we will use our best endeavours to contact you as soon as possible. If we are unable to 
make contact with you, we will retain this information for a period of 90-days from the time we de-
activate your lead in our database, to ensure we can fulfil our contractual obligations to our lead 
partners.

 

Use of Cookies 

Our Cookies Policy 


YesCanDo Money ("us", "we", or "our") uses cookies on the www.yescandomoney.com website 
(the "Service"). By using the Service, you consent to the use of cookies. Our Cookies Policy 
explains what cookies are, how we use cookies, how third parties we may partner with may use 
cookies on the Service, your choices regarding cookies and further information about cookies. 


What are cookies  

Cookies are small pieces of text sent to your web browser by a website you visit. A cookie file is 
stored in your web browser and allows the Service or a third-party to recognise you and make 
your next visit easier and the Service more useful to you. Cookies can be "persistent" or "session" 
cookies. Persistent cookies remain on your personal computer or mobile device when you go 
offline, while session cookies are deleted as soon as you close your web browser. 


How YesCanDo Money uses cookies 

When you use and access the Service, we may place a number of cookies files in your web 
browser. We use cookies for the following purposes: 

• To enable certain functions of the Service 

• To provide analytics 




We use both session and persistent cookies on the Service and we use different types of cookies 
to run the Service: 


• Essential cookies. We may use cookies to remember information that changes the way the 
Service behaves or looks, such as a user's language preference on the Service. 


• • Analytics cookies. We may use analytics cookies to track information how the Service is 
used so that we can make improvements. We may also use analytics cookies to test new 
advertisements, pages, features or new functionality of the Service to see how our users react 
to them. 


Third-party cookies 

In addition to our own cookies, we may also use various third-parties cookies to report usage 
statistics of the Service, deliver advertisements on and through the Service, and so on. 


What are your choices regarding cookies  

If you'd like to delete cookies or instruct your web browser to delete or refuse cookies, please visit 
the help pages of your web browser. Please note, however, that if you delete cookies or refuse to 
accept them, you might not be able to use all of the features we offer, you may not be able to 
store your preferences, and some of our pages might not display properly. 


For the Chrome web browser, please visit this page from Google: 
https://support.google.com/accounts/answer/32050

For the Internet Explorer web browser, please visit this page from Microsoft: 
https://support.microsoft.com/en-gb/help/278835/how-to-delete-cookie-files-in-internet-explorer

For the Firefox web browser, please visit this page from Mozilla: 
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-

For the Safari web browser, please visit this page from Apple: 
https://support.apple.com/kb/PH21411?locale=en_US

For any other web browser, please visit your web browser's official web pages. 

Where can you find more information about cookies 

You can learn more about cookies and the following third-party websites: 


AllAboutCookies: http://www.allaboutcookies.org/


Network Advertising Initiative: http://www.networkadvertising.org/  

Changes to this Privacy Notice 

So that you’re always in the know about what happens with your personal information, it’s a good 
idea to check this Privacy Policy for updates from time to time. 
 
We will continuously refine this Privacy Notice to make sure we are complying with our obligations 
to be transparent about how we use your personal information and that it is as concise, 
transparent, intelligible and as easily accessible as it can be. However, if we make any changes to 
how we process your personal information in ways that you would not reasonably expect, we will 
contact you and bring these changes to your attention. 
 

https://support.google.com/accounts/answer/32050
https://support.microsoft.com/en-gb/help/278835/how-to-delete-cookie-files-in-internet-explorer
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